@ esri BelLux

Obtain the right to download the software

If your Global Account hasn’t been set up to download the software, verify if someone in your
organization has. If so, you can use their login and password instead. If this isn’t the case, you will have
to obtain permission yourself by following the next two steps.

A Token is a number of 12 digits (p.e. ABCDEFGHIJKL). It will provide you download rights for the esri
software purchased by vyour organization. Request your token by following this link:
http://www.esribelux.com/application/controllers/productsController.php?category=displayProduct&id

Product=67. esri Belux will send you the token with the activation codes for your licenses.

When you’ve received the token, log in on http://service.esri.com/validate with your Global Account

and validate your token.
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Activate Your Permissions
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Esri To activate your license management permissions on the Customer Service site, or to gain
organization access to the Esri Customer Care portal, we need to link your Global Account to
your Esri customer number, Please use the token supplied to you by Esri Customer Service and
click Link My Account. You will enly need to perform this action once. After clicking Link My
Account, you will see a confirmation screen with the customer number(s) you have access to.
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